
mers in the boom”, which ham-
pered its functioning.

“During the inquiry, the Fire
Operators informed that they 
faced difficulty in reaching the 
said building due to the presence
of many unauthorised overhead
wires… For the Bronto Skylift to 
reach the said building, the oper-
ators had to move the low-lying 
unauthorised cables manually 
with the help of ceiling hook and
the banners were removed with 
help of local people to enable the
Bronto to reach the incident site,”
said the report.

It also noted that “there was
no effective alternate plan or sec-
ond line of defence available with
officers, causing delay in rescue 
operations”. 

By the time the second Bronto
Skylift arrived, “it was too late” 
and all nine trapped people had 
died, said the report.

To compound matters, the
officers assigned to the vehicle 
for nearly two years, had never 
received official training to oper-
ate the equipment. Instead, they
learnt to operate the machine 
from their seniors.

However, the investigation
turned the blame on the maze of
unauthorised overhead telecom
and internet cables.

It said the area’s discom, BSES
Rajdhani, permitted only one tel-
ecom operator to use electricity 
poles in the lane and that several
local internet operators installed
cables without authorisation. So,
the inquiry recommended bring-
ing all internet and cable opera-
tors under a regulatory frame-

work, making identification 
markings mandatory and initiat-
ing penal action against compa-
nies named in a BSES Rajdhani 
report submitted as part of the 
magisterial inquiry.

The investigator also held the
MCD responsible for poor 
enforcement of licensing norms,
underlining that trade licences 
were issued only for commercial
activity in the basement and 
ground floor, but that these 
established extended into the 
first floor as well.

It also said licensing officials
had failed to remove encroach-
ments and banners from the 
road, narrowing the approach 
and hampering emergency 
access.

One of the strongest observa-
tions was directed at the Electri-
cal Inspectorate, a wing under 
the Delhi labour department 
comprising officers who inspect
electrical infrastructure in the 
wake of accidents. 

Saloni Bhatia

letters@hindustantimes.com

NEW DELHI: The lift firefighters
were using during operations to
douse the March 18 blaze in a
Palam Vihar building was
delayed and derailed by a tangle
of illegal overhead cables; the
Delhi Fire Services (DFS) had no
backup plan when the equip-
ment failed and by the time a
second lift arrived, the blaze had
already spread; the official
tasked with the investigation in
the aftermath of the fire, which
killed nine people, “lacked tech-
nical training” and had not
unearthed the cause of any fire
he had investigated.

These are among the clutch of
findings in an 85-page magiste-
rial inquiry sent to the Delhi gov-
ernment’s home department
highlighting lapses by the
Municipal Corporation of Delhi
(MCD) as well as the Delhi Fire
Services (DFS).

The damning report raises
fresh concerns about fire safety
in the Capital, the unprepared-
ness of agencies to tackle emer-
gencies and the brittle backbone
of Delhi’s civic systems.

It comes in the wake of a
bruising year for Delhi’s infra-
structure and its administrative
responses, which have triggered
questions over weak regulation,
lethargic enforcement and ques-
tionable fire safety rules. 

MCD officials did not respond
to queries for comment.

Delhi’s chief fire officer AK
Malik said, “We have not seen
the report. We can only com-
ment after going through it.”

The report, submitted by the
district magistrate (south-west),
concluded that the blaze most 
likely began due to an electrical 
short circuit near the ground-
floor miniature circuit breaker 
(MCB) unit and rapidly engulfed
the building, because of combus-
tible material stored inside.

Indictment of agencies
According to the report, the 
Bronto Skylift, a truck-mounted 
aerial platform generally 
required for high-rise rescue 
operations, was taken to the site
of the fire, but was unable to help
with the rescue.

Witnesses and fire officials
told the inquiry that “fault in 
Bronto Skylift (BS-III) could be 
due to trapped cables/wires ham-

Probe of Palam Vihar 
inferno finds tangled 
trail of missteps

Findings of the report
Nine people died on March 18 after a 
fire broke out in a Palam Vihar building

DFS HAD NO BACKUP PLAN

l Bronto Skylift malfunctioned due to 
"unauthorised" overhead wires

l Bronto operators had no official training

l DFS had no "alternative plan or second 
line of defence”

INACTION BY MCD

l MCD failed to act against businesses 
running without trade licence in building

l Road encroachments were not removed, 
hampering emergency access

PROBE LAPSES

Statutory probe was led by an untrained 
asst electrical inspector; official had failed 
to determine cause of previous fires 

HT Correspondent

letters@hindustantimes.com

NEW DELHI: The Centre on
Thursday again defended the
nationwide rollout of 20% etha-
nol blended petrol (E20), telling
Parliament there is no verified
evidence of widespread engine
failures or vehicle breakdowns
linked to the fuel, despite con-
cerns over its impact on older
vehicles.

In reply to separate questions
in the Lok Sabha, the ministry of
road transport and highways
(MoRTH) said more than 200
million two-wheelers and over
30 million petrol cars have been
running on E15+ and E20 fuel for
more than two-and-a-half years
without any verified evidence of
ethanol-related engine damage.

Union road transport minister
Nitin Gadkari said manufactur-
ers’ service data also showed “no
abnormal corrosion, wear or
reduction in vehicle life” due to
E20 fuel, and automobile com-
panies continue to honour war-
ranty claims for vehicles using
specification-compliant E20 pet-
rol. The government acknowl-
edged that a 2021 study by the
Automotive Research Associa-
tion of India (ARAI) had exam-
ined the possibility of degrada-
tion in rubber fuel system com-
ponents such as O-rings, gaskets
and hoses in older E10-compli-
ant vehicles. However, it said
subsequent lab studies, field
trials and real-world operating
experience had not established
any adverse impact on vehicle
performance from E20 fuel.

The ministry said tests con-
ducted by ARAI, SIAM, Indian
Oil Corporation Ltd and automo-
bile manufacturers found no
engine durability failures attrib-
utable to E20. While fuel effi-
ciency in some older vehicles
could decline by 2-6%, depend-
ing on vehicle type and age, E20
offers higher octane, cleaner
combustion and lower emis-
sions, it said.

IN LS, CENTRE 
BACKS E20, SAYS 
NO PROOF OF 
ADVERSE IMPACTS
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