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Water pipeline 
burst: Villagers 
file petition for 
basic amenities
E X P R E S S  N E W S  S E R V I C E 
@ Dharmapuri 

ON Monday, during the griev-
ance day meeting held at the 
collectorate, residents of  Mon-
naiyankottai village near Ku-
marasamipettai filed a petition 
seeking immediate supply of  
clean drinking water, proper 
roads and drainage. Residents 
stated, “Nearly two weeks ago, 
the drinking water pipeline in 
the area burst, flooding the mud 
road and disrupting the drink-
ing water supply. Despite peti-
tions to the panchayat, no ac-
tion was taken.”

KA Maadhu from Monnaiya-
nkottai village said, “The burst 
pipeline flooded the roads and 
the drainage, causing the mud
road to become murky with foul 
water, making the 22 ft wide 
road unusable. We seek imme-
diate efforts to repair all the 
damage and improve amenities 
here.” 

P Settu from the village said, 
“Ten days ago, the Elakkiyam-
patti panchayat sent workers to 
repair the broken pipeline. To 
undertake the work, they dug 
pits in nearly six places to iden-
tify the cause of  the problem. 
So far, they have not only failed 
to identify the problem but have 
also left these pits open, exacer-
bating water stagnation.” Offi-
cials in the collectorate assured 
immediate action and confirmed 
the BDO office would inspect. 

AI Agents to now fill, 
submit petitions at  
Krishnagiri collectorate
E X P R E S S  N E W S  S E R V I C E 
@ Krishnagiri 

IN a first of  its kind initiative 
in the state, Krishnagiri Collec-
tor C Dinesh Kumar on Mon-
day launched an initiative to 
use AI agents in filing griev-
ance petitions at the district 
collectorate on a pilot basis. 
What took more than 40 min-
utes earlier to file grievance pe-
titions, will now be reduced to 
a few minutes.

“We took one month to devel-
op this project using Artificial 
Intelligence (AI) agents. Dur-
ing the Monday grievance re-
dressal programme at Krishna-
giri Collectorate, people coming 
from many villages visit the 
collectorate to submit petitions 
on their grievances. A petition 
will go through a three-step 
process: segregation, registra-
tion, uploading to the Mudhal-
varin Mugavari, before it 
reaches the collector. This proc-
ess takes a minimum of  30 to 40 
minutes. But, using the AI 
agents, the time taken to proc-
ess and submit the petitions 
will reduce to a few minutes,” 
Dinesh Kumar said. 

“The use of  AI agents proc-

ess will be implemented for 
four weeks on a trial basis, dur-
ing which the glitches will be 
rectified. If  a person comes 
without a petition, their griev-
ance will be typed out using the 
voice dictation feature and a 
barcode will be generated. The 
barcode scanner will read the 
petition, and segregate it based 
on the grievance which will 
later be uploaded to the Mud-
halvarin Mugavari portal. The 
petitioner will also get a copy 
within a couple of  minutes,” he 
said.

Further, he added, “Now, six 
persons are engaged to this 
process, which will soon be in-
creased to 10. Petitioners earlier 
used to pay `50 per petition. 
But, last year February, staff  
were deputed to write petitions 
free of  cost. After the success of  
this AI agents project, it will be 
taken to the knowledge of  Tamil 
Nadu Chief  Minister C Joseph 
Vijay to implement the project 
across the state.”

Social Security Scheme, Spe-
cial Deputy Collector, A Abi-
naya explained that, petitioners 
especially elders, now need not 
wait for a long in queues once 
the project is implemented.

Higher price for milk: Salem farmers 
call off stir after talks with officials 
E X P R E S S  N E W S  S E R V I C E  @ Salem

MILK procurement by Aavin in 
Salem was impacted on Mon-
day as members of  the Tamil 
Nadu Milk Producers Welfare 
Association boycotted milk sup-
ply to cooperative societies, de-
manding a higher procurement 
price. In the boycott, farmers 
gathering outside cooperative 
societies with milk cans and re-
fusing to supply milk to Aavin.

The protest was held at vari-
ous locations, including Pagal-
patti in Omalur, Selliyam-
p a l aya m  i n  A t t u r  a n d 
Puthupalayam in Vazhapadi. In 
some places, protesting farmers 
poured the milk down on the 

road after bringing it to the co-
operative societies, signalling 
their refusal to supply it to 
Aavin at the existing procure-
ment price.

The association has been de-
manding that the pro-
curement price be in-
creased to `44 a litre 
for cow milk from the 
current `41 per litre 
and to `60 a litre for 
buffalo milk from the 
current ̀ 47 per litre. The 
farmers had earlier staged 
protests and warned that they 
would boycott milk procure-
ment if  the government did not 
accept their demand for a revi-
sion in the prices to be paid by 

Aavin.
The State government had re-

cently increased the milk pro-
curement price by `3 a litre 
from August 19, raising the ef-
fective rate paid to dairy farm-

ers supplying milk to State-
run cooperative societies 
from `38 to `41 a litre. 
However, the association 
members said the hike 
was inadequate and went 

ahead with the boycott.
The protest affected milk 

collection at several coopera-
tive societies in Salem, with 
farmers withholding their daily 
supply. According to the asso-
ciation, Aavin’s milk procure-
ment across Tamil Nadu, which 

is normally around 27 lakh li-
tres a day, had fallen by around 
three lakh litres on Monday due 
to the boycott.

In Salem, where Aavin nor-
mally procures around 5.30 lakh 
litres of  milk a day, sources said 
procurement had declined by 
around 65 ,000  l i tres  on 
Monday. 

Following the government’s 
call for talks, members of  the 
association announced that 
they were temporarily suspend-
ing the protest. The decision 
was taken after officials of  the 
concerned departments and 
Ministers sought discussions 
with the farmers on their 
demands.

E X P R E S S  N E W S  S E R V I C E  @ Salem

A new QR code-based digital feedback 
system for patients and their attendants 
was launched at the Government Mohan 
Kumaramangalam Medical College Hos-
pital in Salem on Monday, with the facil-
ity aimed at making it easier for health-
care users to share their views, 
complaints and suggestions on the qual-
ity of  services provided at the hospital.

Salem Collector K. Elambahavath in-
augurated the new system, introduced as 
part of  efforts to improve quality and ef-
ficiency of  services in government hos-
pitals in the district. 

Under the new system, QR codes have 
been placed at important locations, wards 
and counters across the hospital. Patients 
and their attendants can scan the codes 
with their smartphones and access a dig-
ital feedback form, where they can an-
swer six questions and input their views 
on the services provided by the inpatient 

and outpatient departments.
The system is also designed to ensure 

that patients’ feedback is not unattended. 
Complaints and requests submitted 
through the QR-based platform will auto-
matically generate alerts to officials of  
concerned departments, allowing them 
to consider the issues and initiate neces-
sary action.

The feedback will also be monitored by 
senior officials through a digital dash-
board, enabling the hospital administra-
tion to track the nature of  complaints 
and suggestions and review the quality 
of  services provided to patients. The data 
collected through the system will subse-
quently be used to identify areas requir-
ing improvement and strengthen the 
functioning of  government hospitals, the 
Collector said.

Hospital Dean Dr J Devimeenal, Medi-
cal Superintendent Dr R Rajkumar, doc-
tors and other officials were present at 
the launch.
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Krishnagiri  Collector C Dinesh Kumar launched the initiative at Krishnagiri 
Collectorate on Monday |  EXPRESS

District Collector K Elambahavath inaugurating the QR feedback system in on Monday| EXPRESS

Manager booked for nuisance for 
chaos at shop inauguration event
Krishnagiri :A case was filed against a jewellery 
shop manager for causing public nuisance 
during a shop inauguration event in Hosur on 
Monday. According to Hosur HUDCO police, a 
jewellery shop was inaugurated at Bagalur 
road on Sunday, by actress Preity Mukhundhan. 
According to the police, despite being denied 
permission, the event was still carried out in 
the presence of the actress. She was carried in 
a chariot for a few metres and traffic was 
affected for more than an hour. Thereby, due to 
the incident, on Monday HUDCO police booked 
a case against jewellery shop manager M 
Suresh (40) of Tiruvannamalai under BNS 
Section 292 (public nuisance).  ENS

E X P R E S S  R E A D

QR-based digital feedback  
system launched at Salem GH
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MARK TWAIN
ORIGINAL LAND / PROPERTY DOCUMENT LOST

I, Mr. SHAJAKHAN S/o. Abdulrahaman (Aadhar No.6675 2564 7089) 
aged about 47, residing at D.No. 4/133, Morapur Road, Karimangalam, 
Dharmapuri ,Tamil Nadu - 635111 do hereby inform to the general public 
that I have lost my previous original (Sale Deed) land document pertaining 
to my property registered in Document no.610/2011 dated 21.04.2011 at 
Dharmapuri district, Karimangalam sub registrar office. police complaint 
No.OLC5872600049869 Document missed on 23.07.2026 If anyone finds 
the said document, please contact me over the phone no.8122411757 or 
the following residential address.

Mr. Shajakhan S/o. Abdulrahaman  D.No.4/133, Morapur Road, 
Palacode, Karimangalam, Dharmapuri Tamil Nadu- 635111


